Fundraising Collections
Best practice for collecting directly from the public

With collecting, fundraisers come into direct contact with the public. It's in the fundraisers' interest that collecting is carried out
sensitively to protect the reputation of their organisation in the mind of the public.

The Codes below include stipulations as to a fundraiser's conduct and checks and balances for the handling of the resulting
funds.

Face-to-Face Activity
Ensure effective and sensitive activity

Considerations and controls for dealing with cash

g Handling of Cash Donations

‘e House to House Collections

] . # Getting the most out of direct contact with the public
Raffles and Lotteries
Definitions and legislation to be adhered to

- The Management of Static Collection Points

0" Ensuring effectiveness and efficiency
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