Working, Volunteering and Learning

Advisory, Conciliation and Arbitration Service (ACAS)
Aims to improve organisations and working life through better employment relations

Basic Skills Agency
Helping to teach literacy and numeracy

Centre for Charity Effectiveness
Part of Cass Business School

Chartered Institute of Personnel & Development
Professional body for those involved in the management and development of people

Citizenship Foundation
Independent charity aiming to empower individuals to engage in the wider community

City University
Based in the heart of London

Do-It!

(-\ Database of volunteering opportunities in the UK
Equality Direct
Free helpline on work equality

HEERA
Higher Education External Relations Association

(‘\ Institute of Fundraising - Professional Development

Offering a range of courses for all fundraisers

Jobcentre Plus
Part of the Department for Work and Pensions

learndirect
Developed by the University for industry

learndirect scotland
Helping people in Scotland get into learning

Learning and Skills Council
Responsible for planning and funding high quality education and training for everyone in England other than those in universities

One of London's largest universities

Open University
Distance learning courses and adult education

REACH
Helps voluntary organisations and charities attract volunteers

Sheffield Hallam University
Offers courses in Charity Resource Management

(M en
(s
() e S
o
O
O
O

SKiLD

Funded by the Government's ChangeUp programme

UK Workforce Hub

Helps voluntary and community organisations make the best of their paid staff, volunteers and trustees through workforce development

\Y
(_\ Independent charity championing youth volunteering in England

Volunteer Development Scotland

Advancing the boundaries and value of volunteering by informing and connecting people
Volunteering England

England's volunteer development agency

Volunteering Hub
Developing a volunteering infrastructure in England

Working for a Charity
Aims to increase understanding of the voluntary sector and to encourage to join and strengthen the sector
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